HubSync Portal Registration



Invitation email

Example of the
invitation email to
create a password
for portal.

Please follow on
screen prompts to
create your secure
account.

CRI Family of Companies<no-reply@hubsync.com> T
To: You Thu 11/21/2024 7:59 PM

5 HubSync

Why did you receive this email? Here is a quick reminder. CRI Family of
Companies is excited to introduce HubSync, a platform that streamlines how
you interact with your advisor, reducing the need for multiple logins, portals,
and touchpoints. What do | do next? Creating your password is the first step
in accessing your Hub3ync workspace.

Create Your Password Now

Please use the link above to ceate or recreate your password.

Do you still have guestions? Check out our Client Resources page on CRladv.com.

To help protect your HubSync password, please do not forward this email or share your account information with anyone

else.
Legal Notice : Privacy Policy | Terms of Use
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Invitation email — create password

Your portal username is
your email address at which
you received the invitation.

To finish creating your
account, enter a paSSWOFd Update yﬂur passwﬂrd
that meets all of the
requ irements listed. Pozsword must meet the following constraints:

Must be between 8 and 256 characters in length

Click "Submit" Must contain both upper and lower case characters
Must contain at least one non-alphanumeric character
Must contain at least one number

& Password

& Confirm password
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Complete Registration

Confirmation of password updated
will be displayed on the next
screen with request to Login.

Password updated

Your password has been updated successfully.

Next screen will ask for your
First, Middle and Last Names Complete registration

& First name

& Middle name

& Last name
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Enable two-factor authentication

For your security, two-factor
authentication factor must be
established.

Select a method from the drop-
down menu — Email or SMS

Click on Send a one-time code and
verification code is received, input
in the box provided and click
"Enable".

9 You must configure two-factor in order to continue.o

Enable two-factor

Select a method *

Ermail

To enable two-factor using email, click the button to send a one-time

use code. Once you receive the code, enter it in the form below.

Email: { |

© Send a one-time code

Verification code *

Enter the one-time code

Enable
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Two-factor authentication recovery codes

System will produce ten recovery

codes for your safekeepingin the
event you lose your device.

Please store these in a safe location.

Enable two-factor

Click "Done" to complete your
. . . Because this is the first time you have enabled two-factor, we
regl St ratl On a ] d acc eSS yo u r C I | e nt have generated you 10 recovery codes. These codes will not be

shown again, so record them right now and store them in a safe

p O rta | . place, These codes can be used to complete a two-factor login if
you lese your device, and they can be used to disable two-factor
authentication as well,

Please store this in a safe location

Note that you will be prompted to

accept CRI Family of Companies RAGZITUGISS  BRERS-EINGY - BVTRL-SRCCH
ON993-6K2VY  635H4-TMKFZ CCDNL-TEXIW
Acceptab|e Use Terms and Pohcy 3PET7-3G5LV  9PWIP-6DE3B  B75PF-BNCUG

JDHK3-YF97Z

Once you have recorded the codes, click Done to return to
HubSync.,
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Example of Portal

Your workspace will be displayed as
the one shown on this page.

Please note that if your email
address is associated with multiple
client relationships with CRI Family
of Companies, and you get invited
to all of those with the same email
address, you will see all of your
workspaces in one place.

Examples: taxpayer with children
or associated entities group.

Workspaces

Q, Quick Search w & I-» Export

Testing Co., Inc. :
Client ID: 88-45678.000 o

Last Modified By
Deanna Dibin

11/21/24 12:27PM ®

CRI FAMILY OF COMPANIES



HubSync workspace invitation

CRI Family of Companies<no-reply@hubsync.com=> LT S

* Example of workspace
invitation email is
displayed on this
page. 5 HubSync

* Please follow on

Why did you receive this email? Here is a quick reminder. CRI Family of

screen prom ptS to Companies is excited to introduce HubSync, a platform that streamlines how
you interact with your adviser, reducing the need for multiple logins, portals,
create your secure and touchpoints. What do | do next? Creating your password is the first step

in accessing your HubSync workspace.

account.

* Existing registered

users will need to
. . Please use the link above to ceate or recreate your password.
|Og| N to view a " Do you still have questions? Check out our Client Resources page on CRladv.com.
HubSync workspaces
t h ey 'Ve be e n inVited To help protect your HubSync password, please do not forward this email or share your account information with anyone

to else.
: Legal Notice : Privacy Policy | Terms of Use
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HubSync — resent invitation

* If the original invitation
email was misplaced, the § rsyne 0
invitation will be resent.
Create Password

*  Example of this resent
invitation email notification @
is presented here.
Hi ¢
® Please follow on screen Your account has been created and you must setup a password. Click on the
prompts to create your following link to setup your password.
password to access your

HubSync workspace(s).
regle Fasswor

Ignore this email if you did not request a password reset. To keep the account secure,

* Registered users will be able oo o e ot
to view all HubSync
workspaces they've been
invited to with the same This is an automatically generated email. Please do not reply.

email addreSS. Legal Notice : Privacy Policy | Terms of Use
Powered by  § s Q

CRI FAMILY OF COMPANIES



* Assurance, attest, and audit services provided by Auditwers, LLC anclor Carr, Riggs & Ingram, LLC

‘Audtwend” and "CRI" are

and narmes under which Auditwers, LLC and Car, Riggs & Ingram, LLC. (CPA Firmy

nd CRI Advisors
e licensed independent CPA fims that provide attest services 1o their clients, and Advisc

and its

Josidiary entities provide professional services. CPA Firms and Adwsors (and its subsidiary entities) practice as an akternative prac
5 10 their chents. Adh

e structure in accordance with the AKCPA Code of
e notlicensed CPA

Professaona Conduct and applicable Law,regulations and professional standards. CPA Fems. ind their subsi

diary entties provid

subsidiary entites an
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