LOG IN TO YOUR CLIENT PORTAL
WITHOUT A PASSWORD

HubSync

HubSync now offers a convenient way to access your client portal without entering a password. If your email address is registered with
HubSync, you can use the "magic link" login option to sign in securely through your email inbox. Simply request a magic link, check
your email, and click to log in. The guide below walks you through each step of the process.

1. SELECT THE MAGIC LINK OPTION 2. ENTER YOUR EMAIL ADDRESS

On the HubSync login page, click "Login with a magic link" Type your registered email address into the field
located below the standard email and password fields. provided and click "Send."
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3. CLICK THE LOGIN LINK IN YOUR EMAIL 4. ENTER YOUR VERIFICATION CODE

Check your inbox for an email from HubSync. Click the "Login" You'll receive a second email containing a six-digit verification
button in the email to continue. If you don't see the email, code. This code expires in 10 minutes. Enter the code on the Email
check your spam or junk folder. Verification screen and click "Verify" to access your client portal.
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Magic Link login

HiMario Lopez! Why did you receive this email? This email is a multi-factor authentication (MFA) for

You have reguested to log into HubSync using this email address. If you do your HubSync workspace. We use MFA to help secure your data privacy by requiring two
not recognize this request please ignore this email verification factors 1o gain access 10 your HubSync workspace. What is HubSync? CRI
Family of Companies has partnered with HubSync, a platform that streamiines how you
interact with your advisor, reducing the need for multiple logins, portals, and fouchpoints.
Next Steps? Enter the verification code below (o access yeur HubSync workspace.

Ignore this email if you did not request a password reset. To keep the account secure,

do not ferward this email

185462

Please note this code will expire in 10 minutes.
Do you still have questions? Check out our Client Resources page on CRladv com
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